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Parshwa Purushotam Parind Parekh 

Networks Private Limited

and

Introduction: - 
Understanding that in the IP arena, more than any other factor, the quality counts, Parshwa has made “Quality” as its Internet design philosophy to ensure that the core network shall be the source of no congestion, thereby delivering high availability and throughput at all times, that our clients demand. Parshwa effectively manages the network bandwidth, resulting in the low network packet delivery times.

The network provides for diverse routing of all circuits and is connected to the designated NAPs as well as other significant inter-exchange points.  This provides the added benefit of increasing the speed of packets to their destination by avoiding congestion bottlenecks at the NAPs. 

The Parshwa Internet backbone has built in redundancy and has a high level of availability. Parshwa will work to achieve an availability rate of 99%. 

The Network performance is measured on two parameters:-

1.       Packet Success Service Level Guarantee 

Parshwa packet success goal is based on the successful delivery of packets through the Parshwa IP backbone in the regions listed below. Unsuccessful packets are deemed to be those dropped due to transmission errors or router overload before exiting the Parshwa regional IP backbone. 

	Mumbai to New York/ San Jose
	99% packet success


Parshwa packet success Service Level Guarantee ("Guarantee") is successful delivery of packets will meet or exceed 99% between Parshwa-designated IP backbone paths for the Parshwa services provided. 

The packet delivery success / loss shall be measured by sending Pings of 32/ 64 bits each at interval of 60 minutes which will be averaged over 24 hours period.  In case the performance is below 99% success for more than four consecutive hours, it will be treated as service outage, to be accounted to decide the entitlement of credits under the SLA. The Packet loss specifically excludes any loss on the last mile connectivity provided through the third party access networks. 

Each month's packet success performance statistics can be obtained from on the Parshwa Customer Support centre. 

To receive the credit if this Guarantee has not been met, Customer must contact Parshwa' customer service group within 30 days of the end of the month for which credit is requested. 

2.    Network Availability Service Level Guarantee 

Parshwa Network Availability Service Level Guarantee ("Guarantee") is that the Parshwa Network will be available 99% of the time. The Parshwa Network is the combination of Parshwa-operated equipment, servers, circuits, and other data transmission facilities comprising Parshwa TCP/IP wide-area network. Parshwa Network Guarantee will be measured based on the number of minutes that the Parshwa Network was not available as determined by Parshwa based on the following conditions ("Unavailability"). 

Unavailability will not include Network unavailability of an hour or less, or any unavailability resulting from:

(a) Pre informed  Planned Network maintenance, 

(b) circuits provided by Telco or other common carriers, 

(c) an external Internet Service Provider or an Internet exchange point, 

(d) acts or omissions of Customer or an authorized user, 

(e) behavior of Customer equipment, facilities or applications, or 

(f) acts of God, civil disorder, natural catastrophes  or other occurrences beyond the reasonable control of Parshwa.

Each month's network performance statistics relating to the Guarantee will be available with the Parshwa Customer Support Centre .

If Parshwa determines that the Network is Unavailable beyond 12 hours for one (1) or more consecutive hours during any calendar quarter, Parshwa, upon the customer's request, will credit the customer's monthly invoice the prorated charges of one (1) day of the Parshwa service fee for each consecutive hour, up to a maximum of fifteen (15) days per Quarter. 

To receive the credit if this Guarantee has not been met, Customer must contact Parshwa customer service group within 30 days of the end of the month for which credit is requested. 

Parshwa will not extend a credit if failure to meet the Guarantee is attributable to CPE non functioning, acts of God, civil disorder, natural cataclysm or other occurrences beyond the reasonable control of Parshwa. 

Parshwa Customer Care Quality

Outage Reporting Guarantee

Parshwa Outage Reporting Guarantee is to notify Customer within 15 minutes after Parshwa determination that Customer's service is unavailable. Parshwa standard procedure is to ping Customer's router every five minutes. If Customer's router does not respond after two consecutive five-minute ping cycles, Parshwa will deem the service unavailable and will contact Customer's designated point of contact by a method elected by Parshwa (telephone, email, fax or pager). 

Outage Reporting Guarantee Process

The Outage Reporting Guarantee is applicable only to service provided within India and is applicable only if Customer completes Parshwa Customer Information Form in its entirety. Customer is solely responsible for providing Parshwa accurate and current contact information for Customer's designated points of contact. Parshwa will be relieved of its obligations under this Outage Reporting Guarantee if Parshwa contact information for Customer is out of date or inaccurate due to Customer's action or omission. 

Outage Reporting Guarantee Remedy

If Parshwa fails to meet the Outage Reporting Guarantee, at Customer's request Customer's account shall be credited the pro-rated charges for one day of the Parshwa Monthly Fee for the service with respect to which this Guarantee has not been met; provided, that Customer may obtain no more than one credit per day, irrespective of how often in that day Parshwa failed to meet the Outage Reporting Guarantee. 

Parshwa will not extend a credit if failure to meet the Guarantee is attributable to CPE non functioning, acts of God, civil disorder, natural cataclysm or other occurrences beyond the reasonable control of Parshwa
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